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March 24, 2003

Dear John,

I would like to take this opportunity to thank Dixon General Contractors & Construction
Managers for the work performed on the Canadian Plastics Training Centre this past winter at our
North Campus.

Harry Hergaarden, your construction site supervisor was very knowledgeable, helpful and most
co-operative. I found Harry to be very friendly, he worked well with all of the sub-contractors as
well as Humber College’s staff. Harry always kept me informed on the project. I was also very
impressed with the efficiency and cleanliness of Harry’s job site. I would highly recommend Harry
for other similar construction projects.

Paul Chiang, your project manager was efficient, co-operative and very knowledgeable. Paul
provided good leadership in the bi-weekly site meetings. The meeting were well run, informative
and constructive. The minutes were issued in a timely fashion and all outstanding issues were
dealt with immediately. Without Paul’s leadership skills the project would have not been the
success that it was. The job was completed on time and on budget.

My most sincere thanks to you and your staff for a job well done.

Most appreciatively,

MD%/&MN\CJ—/

Debbie Lamch
Planning & Construction Manager
Facilities management



